Dear FCC,

Part 59 - Infrastructure Sharing should be amended to establish a common
shared access data base of consumers who have their accounts closed and
bad debt written off. Currently many carriers experience problems with
delinquent customers because consumers are free to move from one
interstate carrier to another with no exchange of bad debt information.
With ILEC's performing customer billing for many common carriers, they
are common points to gather bad debt information. Also of note is that
ILEC billing contracts with other carriers do not force the LEC's to
pass customer bad debt information to the carriers that own the
customers' intra-state, interstate or international traffic revenues.
This allows the LEC's to pass bad debt to common carriers with no
matching information on the customer who produced the bad debt. In these
cases, the LEC's generally do not close the customers' long distance
accounts as they do not manage the customers' PIC's and the long
distance carriers do not have adequate information to close accounts.
This allows consumers to take gross advantage of long distance carriers.

Consumers have the FCC and FTC to protect them from LEC's, common
carriers and new type carriers. Unfortunately carriers have no one to
protect them from consumers. The FCC is the only entity that can
regulate the escalating bad debt in the telecom industry.

Adelle Simpson
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